
InnovativeTek Inc (ITEK) is dedicated to our “Customer First” philosophy by 
providing high quality products and services. ITEK strives to exceed our 
customers’ expectation and explore all resources available to assist them in 
achieving their goals by: 

• Confirming that products and services comply with all customer, statutory,
safety and regulatory requirements.

• Preserve and improve our supply chain.
• Monitor and review relevant risk and opportunities that effect ITEK’s

business environment.
• Monitor and Improve customers’ satisfaction.

ITEK intends to achieve this philosophy by maintaining and continually improving 
the effectiveness of our Quality Management System (QMS) that conforms at a 
minimum ISO 9001 Quality Management Standard and/or stricter or legally 
requires standards as dictated by specific requirements.  
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